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Committee Description

The committee’s objective is to help spectators and guests have an excellent onsite experience. The
Ambassadors will assist patrons with finding their way around the golf course and locating important
places. Some of the most common questions include location of washrooms, directions to specific holes,
locations of concessions, and directing patrons to the exit/bus pick up at the end of the day. The CPKC
Women’s Open event App is an excellent tool for this committee. The volunteers on this committee should
be comprised of outgoing, friendly, and energetic individuals with excellent customer service skills. Course
knowledge is a huge asset for volunteers. The committee will be stationed at various high traffic areas

throughout the golf course.

Key Information

e Large map boards are placed throughout the golf course to help spectators and guests
navigate the golf course. Ambassadors are often stationed near these boards.
o Locations of boards will be available in the month or so before the tournament.
e Ambassadors may also be located in high traffic areas, where spectators may be getting
lost. These locations may change throughout the week and so flexibility is required.
e A “cheat sheet” is provided to ambassadors that will have helpful information in point
form for ambassadors. See Appendix 1 for a sample.
e Golf Canada provides the following items to this committee:
o ‘Cheat Sheet’ of commonly asked questions and answers for Ambassadors. This
includes a list of hospitality spaces.
o Copy of the official Site Map — a large copy will be available on the check-in table
for this committee in the volunteer centre. A printed copy will be available for
each volunteer along with the cheat sheet.

o ‘Ask Me’ Buttons or other items to indicate volunteers who are Ambassadors.
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Ideal number of volunteers: 35

Committee Hours of Operation

Hours of operation can vary based on final tee times. The below hours are based on previous
years admission gate opening hours. It is recommended that volunteers are ready to go 15
minutes prior to opening.

Tuesday: 9:00 am — 6:00 pm

Wednesday: 7:00 am — 7:30 pm

Thursday: 6:30 am — 7:30 pm (or until end of play)

Friday 7:00 am — 7:30 pm (or until end of play)

Saturday 8:30 am — 7:00 pm (or until end of play)

Sunday 8:30 am — 7:00 pm (or until end of play)

Tasks and Timelines

Pre-Tournament e Actively recruit volunteers

e Attend Committee Chair Meetings

e Connect with Golf Canada to ensure roles and
responsibilities are understood.

e Work on volunteer schedule and assign volunteers to shifts
in the Trust Event Volunteer Management System.

e Attend the general volunteer orientation.

e Host an onsite orientation with your volunteers to ensure
they are familiar with the golf course layout and key areas.

Tournament Week e Work with the Golf Canada staff and other committees to
understand flow of spectators and areas where
ambassadors are needed.

¢ Be flexible and move volunteers to high traffic areas.

¢ Lead and manage the volunteers.
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e Coordinate replacements, or act as a replacement for any
volunteers that cannot attend a shift.

e Ensure volunteers get adequate breaks and are rotated
through the various positions.

Post Tournament o Complete post-event committee chair feedback report.

Other Committee Interactions

Other committees Ambassadors |[Reason
may interact with
Admissions & Spectator Services [Spectators are often asking questions of these
volunteers prior to entering the course. They can help
ambassadors understand what to be prepared for.

Corporate Hospitality Ambassadors may get many questions about how to
find specific corporate hospitality locations on the golf
course.

Shuttle Committee \Will operate the accessibility shuttles and any spectator
shuttles available on site.

Special Events & Pro AM Ambassadors may get questions about special events

that are happening on site.

Committee Role during an Evacuation

Ambassadors will be asked to help notify the spectators and fans in their immediate area to
please vacate the golf course. Volunteers DO NOT have to wait until all spectators are gone from
the course. Volunteers should return to the volunteer centre to take shelter and wait for further

instruction.
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Appendices

Appendix 1 — Sample Cheat Sheet from 2024 CPKC Women’s Open at
Earl Grey Golf Club

Ambaszadors Cheat Sheet

Bathroom Locaiions Golf Canasda App OR Code
bdain admissione e

Moar 3 tew and 9 graen

Haar 7 e

Mar 14 grawn

M 17 Graan

LB

OPKLC Has Heart aind Yerl Water Refill Station Locations

Miar Thie halfway hoss, s main admessioss, and saa the PR Fan 2om naar the Clubhouss:

i hiawve Trae swater on s Al your resables water Bomk ot coe of Cha thiee OPKC Has Hean Waker Stamices. kcations. if
i AN Barve & retllable wartar bomte, vou Can perChace ofe DdEr Main 30msSions with proceess going 1o the CPKC
Hac Haait phograi.

Concession Locations
LiCaiThoin
Tha Faars Wy Tiabocsri reg, This Kig Batwstan tha 151 Bole ased 1Eth Bole fareeys
Bavisage and Saacks P Adimi
Gial & G Diiwing Radga
Fiadl Cinii Ci kS Fii bl Faira Fscedl Truschi 30 918 grisii adn 3 tae
Mathends of Payment

Thi CP ‘eceseain’s Dipan is Cashliss. W acoept all magor coadic and delst cards througheout the Tadility amd growsds.

Arcas of Inberest
& [PRC His Haart Famiy 208 | Meaf tha bbb and 1808 Tes)
&  Tha Rink = whan golf and hockey collided A 2aenboni, rink boards, amd more, all sncwed the 17th hola.
& SO Tt ndar tha A8 g, o the plarers et Dosnaoe 520 00 Fiet Tod and got & Chaos 10 gl 10 win &
Scoily Cameanoe

(OPKL Chariity

Thide it bl B adiciaanyt of thed 20324 CPROWD |5 thi Albéta Orldran's Hospital Fousdation [&CHF). CPEC Has Haat is
przesd To partnar with ACHF with a goal of raisieg Mo than 52.5 million in handing 10 Seppon the naid for sital

o agneaeTic agquipmist o haart Foalth

o each Bidia meade on Che Par 4 - 1dah Bole during tou rrameest Says, CPEC will donabe 55,000,

Austographs
Aanngraphs ans sl porsied oncs & player baging a oompeTitive rowsd Thu reday Through Sonday. Playees sy sign
AUt s Efone: oF af T e of thik round. The designanesd Rangraph Ay’ Seaoe is locnod beting thi: man
practics patting grean, naar the Earl Groy Oubhouss, whise Speiianos can gat aibogra phe froen playors following their
o

The: Fare Way featuring The Keg
Thi: Famns Wy fasturing Thea Eag is making it's rebarn 10 the CPEC Women's Opes Locriod , the wpgradod spectator
anpiiend i & cant miscl The Eag o weoll i & numsr of pasrtes actvamioes will b Toaborod

First Ald Locations — in thie Fare Way, Near the SOft Putt location at 12 green (players left)
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Trophy Presentaton and Awards

Thi: CFEC Womes's Opan Drophy g niamhos will Gk placs o fh 1508 gross imsmadiataly following the and of playon
Suimedary Jiiky 28, 2034

LA ARAATEUR B LDAN CAMADIAN AWARDE: Awands Tor et "Saredra Post Low Camadian™ and “Sarkene Shoeedt Siraii
Lowy Amnariour ™ will ba prasamesd o1 the dotieg caresonias. On ly plorpers wiho malsr the oot ane eligibke Tor (R ce swards

Mohile Device Policy Mobia Dereiois 200 aloeod DUt mu E=b of Sikh.

Camera Policy

Cairredtas are alloreed on-sie b the OFEC Woenan s Opsan Tussday and Wadnesd oy cely, for personal s and withow
thair caies. Mobia Sovice cameas and vileos and ol thinceagieel D woik.

Accpssiblity

This Admitsion: & SPorraiod Srvicas commimse will han dk Accassibelity requiests. TR & af Accassisl ity Viessing
Flatioemn Iocanisd an tha 14th and 1508 Graess.

Wil Call

Wil Call seervica is hecatad a1 A Admiksiont Tamt DR WOl Coll will b Gpen during Toursamest hours of
O Mo

Moeatry | Tt

Tt Gedas: 200 aim = G200 @i

‘iad nesday 700 am = 7230 pen

Thiiirsdast: 6:30 a8 = 7:30 pin [oer usdl e of plerg]

Fricday 700 20 = 730 pin o wstl end of plary)

Saburday B: 30 e = 7200 pin (o usTll e of glary]

Sureiory 330 @ = T2O00 g [ uimtl and of play]

[Fish Fact: Ched Do rraimesst Bak & SfTamant roudng than che normial Ea Geey routitg Thal the messbar: play.

CPELC Tournament Earl Gowy Rigular CPELC Towirnament Earl Gy Rugul as
L= ] L B IRy reating
| 11 a0 2
2 1¥ i1 3
3 13 82
4 L& a3 17
5 15 a4 18
& 16 =L
7 4 =11 a
& B a7 g
-] T it | i0
Conporaie Hospitality Locations
i Bl Gawian i Tah Hiobi 16™ Grisii
Listed from Players Lef o Right| Listed from Playsers Lefo o Right)
Lagacy Seyboues Livdgas (o) Loedgich
Sk S b Peralty Bonis [Tea) ubi Seats
P KL Skl
L it Shoyletecds
jiib Siats




Appendix 2 — Sample Site Map

) Legends Skybox presented by (800
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