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Committee Job Description

From Wednesday through Sunday, the Golf Canada Foundation will be selling 50/50 tickets on-
site at the CPKC Women's Open. Volunteers are needed to assist in selling tickets. During their
shift, each volunteer will be given a Golf Canada Foundation caddy bib with a 50/50 name
badge on the back. Volunteers will be assigned to specific areas of the course to sell tickets.

Volunteers must be comfortable actively approaching people (outgoing personalities
encouraged) and comfortable walking and standing for long periods of time. A handheld terminal
will be used to sell tickets. No cash is accepted, all sales are made with debit or credit cards.
Training on the use of the terminals is provided prior to the tournament.
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Key Information

e While tickets will be sold over the course of 5 days, there will only be ONE 50/50 draw,
which will take place Sunday evening.

e The winning number will be available online and, if possible, the winner will be contacted
directly by the Golf Canada Foundation.

e Proceeds from the raffle will benefit junior golf initiatives and help to grow the game in
the host province, host city, and across the nation.

e Your volunteer headquarters for 50/50 will be in the Volunteer Centre. The Golf Canada
Foundation Staff assist this committee and will provide training on the POS terminal.

Ideal number of volunteers: 30

Tasks and Timelines

Pre-Tournament e Actively recruit volunteers

e Attend Committee Chair Meetings

e Connect with Golf Canada and the Golf Canada Foundation to
ensure roles and responsibilities are understood.

e Work on volunteer schedule and assign volunteers to shifts in
the Trust Event Volunteer Management System.

e Attend the general volunteer orientation.

Tournament Week e Work with the Golf Canada Foundation staff to ensure
successful 50/50 sales. This includes training all volunteers on
the 50/50 sales POS machines.

e Lead and Manage the 30 volunteers across the 5 days of
selling tickets.

e Act as an on-site supervisor to the volunteers and help with
any last-minute training on the 50/50 ticket system.

e Coordinate replacements, or act as a replacement for any
volunteers that cannot attend a shift.

Post Tournament e Complete post-event committee chair feedback report.




Supplies

CPKC
WOMEN'S

OPEN

The Golf Canada Foundation staff will provide the following supplies.

e 50/50 bibs
e POS terminals

e 50/50 paddles

e Rolls of paper (for replacing in POS terminal)

e Stickers to denote who has purchased a ticket

Suggested Volunteer Shift Schedule

Wednesday — 12:00pm — 4:00pm
Thursday — Sunday — 9:00am — 7:00pm

*The above is a suggestion and is based on previous years.

Other Committee Interactions

Other committees 50/50 Sales
may interact with

Reason

Ambassadors

Ambassadors are stationed in high traffic areas, which are
ideal for 50/50 sales. These areas may change throughout
the tournament and engaging with the ambassadors will
provide insight into good sales areas.

Corporate Hospitality

Generally, 50/50 volunteers are allowed to enter the
hospitality areas once per day to sell tickets to guests.
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