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Submitted by: Nancy Brott and Jennifer Henry

Responsibilities (in your words):
To assist with:
e getting Volunteers out to their designated locations,

e Transporting players and caddies to their respective tee decks to ensure they arrived in a timely
manner for their tee-times,

o offering spectators shuttle rides down and up from the valley,
e Accessibility access for spectators to and from the main entrance to the designated viewing
stations on the course,
What went well?

e Predetermining shuttle routes for the volunteers and providing training prior to the start of the
tournament to our committee volunteers.

e Ongoing support from the Golf Canada team, especially Leanne, Kendra, Alex and Carter.

What could have gone better?
e Vetting our volunteers prior to the tournament to ensure they understood proper golf etiquette
and were able to drive the larger golf carts (6 seaters) comfortably.

e Having more information regarding the Golf Canada ProAM. (We didn't feel that we completely
understood what was expected of our committee and felt if we did, we could have scheduled
our volunteers differently. )

Suggestions for future events (this can be for your committee specifically or the event as a whole):

e Overall, we felt that the tournament went extremely well. T

e The host club was wonderful and very inviting to those of us that were not members.

e Theonly feedbackis regarding the food provided to the committee chairs. It would have been
nice to have some hot options for breakfast and lunch.

What do you wish you would have known prior to tournament week? |s there anything that Golf
Canada could have done to better prepare you for the tournament?

e Having more information regarding the Golf Canada ProAM



CPKC
WOMEN'S

OPEN

What is your favorite memory from the CPKC Women’s Open?

Meeting the volunteers and getting to know them and their past experiences volunteering.



